SCHEDULING A SADDLE FITTING APPOINTMENT

APPOINTMENT PROCEDURE

Please plan for a minimum of 2 hours for your appointment. The appointment begins with wither
tracings, photos and a notated history. This requires that the horse being evaluated or fitted should be in if
turned out, brushed and un-tacked. After the tracings are taken, any saddles that need to be evaluated will be
looked at and/or new saddles tried for purchase.

Horses must be sound and able bodied to be ridden by the owner on the day of the appointment.
Riders must be able bodied to ride on the day of the appointment. New saddle purchases and flocking re-
adjustment appointments require riding.

AVAILABLE APPOINTMENT DAYS

Appointment travel days are Monday, Tuesday, Thursday and Saturday only. Appointment
availability is posted on the Calendar Page on our website. Appointments can be scheduled by calling 845-533-
0002 X1 or by submitting an Appointment Request located at top the Calendar Page on our website. You can
calculate the stable call fee in advance by filling in the Appointment Request Form. You will receive an
Appointment Confirmation via email filled in with the date, time, and calculated stable call fee with an
appointment procedure summary. We do not offer traveling to Buffalo, NY, Rhode Island, Delaware,
Maryland, Virginia, Central to Western PA, or Canada. Long Island clients: please add an additional $20 for
tolls.

FEES
SINGLE PERSON STABLE CALL

The base stable call fee is $100 plus mileage for one person with one horse on one location for 2 hours.
Each additional horse is $35. Based on the location information provided in the Appointment Request, we will
calculate the mileage for one way travel. The stable call fee is due on the day of the appointment.

MULTIPLE PERSON STABLE CALL

For multiple clients in one barn or region, the base stable call is $100 plus divided mileage. The base
stable call fee is NOT divided. Multiple clients in one barn location must be confirmed in _advance for
scheduling purposes. Uns c heduliends” “ waarlek not accepted. Dep
maximum amount of clients seen in a day varies.

FLOCKING, REPAIRS, SADDLE PURCHASES

On-site flocking adjustments ($95) and any other repair work is in_addition to the stable call fee. All
stable call fees, flocking and/or repairs, shipping and applicable taxes are charged and paid for in full on the
day of the appointment. All saddle orders require a deposit on the day the order is taken. Saddle orders are
delivered when received by Dutchess Bridle & Saddle LLC and are not charged a delivery fee or flocking fee.
After-sale complimentary reflocking service for new saddle orders (specific brands apply) are not charged for
the flocking but are charged for the stable call. A minimum fee of $75 is charged for repair follow-up visits or a
second visit for trying new saddles. We accept cash, check, VISA, MC, AMEX and DISC. We do NOT offer
payment plans for flocking, repairs or saddle orders.
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We do not offer traveling to Buffalo, NY, Rhode Island, Delaware, Maryland, Virginia, Western PA, or Canada.

ZONE TIME* DISTANCE*
ZONE A % to 1.5 hours 0 —50 miles
ZONE B 1.5 to 2.5 hours 50 — 150 miles
ZONE C 2.5to 3.5 hours 150 — 250 miles
ZONED 3.5t0 4.5 hours 250 — 350 miles

*Times and distances may vary within a zone. These are approximate estimates relative to Port Jervis, NY.

Click on www.googlemaps.com| YR Sy (0 SNJ & 5 dziil OK S &dicheckth# Rt S
relative distance from us to you!

STABLE CALL FEES C one person, one horse, one location

TOTAL

CNRY t 2NJ WJ{ DISTANCE* TRAVELTIME* | Base CallFee | MILEAGE* FEE**

West Lower Hudson Valley 20+ miles 30 mins. - 1 hr. S100 S17 $117
West Mid Hudson Valley 35+ miles 1 hr.—1.5 hrs. S100 $29.75 $129.75
East Mid Hudson Valley 50+ miles 1.5 hrs. S100 $42.50 $142.50
East Lower Hudson Valley 50+ miles 1.5 hrs. $100 $42.50 $142.50
Albany Area 125+ miles 2 hrs.—2.5 hrs. $100 $106.25 $206.25
Saratoga Springs Area 125+ miles 3 hrs.. $100 $106.25 $206.25

Mid Long Island*** 80+ miles 3 hrs. $100 $68 $168
Northern New Jersey 25+ miles 30 mins. - 1 hr. S100 $21.25 $121.25
Central New Jersey 70+/- miles 2 hrs. S100 $59.50 159.95
Southern New Jersey 135+/- miles 3 hrs. S100 $114.75 $114.75



http://www.googlemaps.com/

Northwestern Connecticut 70+ miles 2 hrs. $S100 $59.50 $159.50
Northeastern Pennsylvania 45+/- miles 1 hr. 30 mins. $S100 $38.25 $138.25
East Central PA 55+/- miles 1.5—-2 hrs. $100 $46.75 $146.75
Southeastern PA 70+/- miles 2 =3 hrs. S100 $59.50 $159.50
Rochester Area 250+/- miles 4to 5 hrs. $100 $212.50 $312.50
Northwestern Vermont 290+/- miles 5 hrs. + $100 $246.50 $346.50
Syracuse Area 135+/- miles 3 hrs.+ $100 $114.75 $214.75
Ithaca/Binghamton/Elmira Area | 85+/- miles 2 -3 hrs. $100 $72.25 $272.25
Bwt n. B’ hamtRi.88 & 85+/- miles 2 -3 hrs. $100 $72.25 $272.25

*Approximate travel times and distances —amounts may vary within a region.

**This fee is charged per one person in one barn and/or region. Only the MILEAGE is divided among 2 or more
people in a barn and/or region.
***Long Island area: additional $20 for tolls
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